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NHCTPYKLUA
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OKa3aHUs CUTYallMOHHOU

[IOMOIIIN MHBAJINUJaM

OBIIHME IMTOJIOKEHUSA

1. Hacrosimass IHCTpyKIust pa3paboTaHa HA OCHOBAaHUM METOIUYECKHUX
PEKOMEH AU IO OTPEICIICHUIO JOCTYIMHOCTH OOBEKTOB M aJalTallli yCIyT,
MPEIOCTABISIEMbIX HACEICHHUIO, C YUETOM OCOOBIX MOTPEOHOCTEH WHBAIHJIOB,
YTBEPKIECHHOW MPOTOKOJIOM 3acelaHusi KoJulerun MUHHCTEpPCTBAa Tpyla U
conmanbHoi 3amuThl Pecnyonuku bemapyce 21.02.2018 Ne 2-3 B mensix
oOecrieueHrss HMHBAIMAAM W (U3MYECKH OCJIA0JICHHBIM JIMIIaM pPaBHBIX C
IPpyTUMU  TpakKJaHaMH  BO3MOXKHOCTEH I  peaju3alldd  IOJTy4YeHHUS
HEOOXOJIUMBIX YCIYT JJIsl TOBBIIMICHUS YPOBHS M KadecTBa JKM3HM B paMKax
peanuzanuu noctanoBiaeHuss Cosera MunuctpoB Pecnyonuku benapycs ot 21
HOs10pst 2022 1. Ne 796 «O06 obecrieueHru JOCTYITHOCTH JJIsl HHBAJIUJIOBY.

2. HHcTpykiusa npeaHa3HadyeHa ISl MPAKTUYECKOTO MNPUMEHEHUS B
paboTe MpU pEIICHUH BOMPOCOB, Kacarolmuxcs oOecnedeHus IJOCTYIMHOCTH
yCIYT MHBAJIUAAM U (PU3HYECKU OCIA0JICHHBIM JIMIIaM M PAcIIpPOCTpaHSIETCS Ha
PYKOBOJIUTEIISI U PAOOTHUKOB YUPEXKICHUsT 00pa3oBaHUs (fajnee — yUpeKICHUE
00pa3oBaHMUs).

OCHOBHBIE TPEBOBAHUS K OKABAHUIO CUTYAIIMOHHOM
nHoMomu

Jlst oGecrieueHrs 1OCTymna MHBaIUAaM (HapaBHE C JIPYTUMHU JIFOJBMH) K
COIMAIbHO-3HAYMMBIM O0BEKTaM, HEOOXOAMMO OKa3bIBaTh CHUTYAI[MOHHYIO
IIOMOIIIb B 3aBUCMMOCTH OT BHJA U BBIPAXKEHHOCTH MMEIOLIETOCS Y WHBAJIW/IA
HapyUICHUS 3J0POBBS.

B cootBerctBum ¢ [IpaBunamu obGecriedeHus: TOCTYIMHOCTH JIJisi MHBAIUIOB
OOBEKTOB COLMAIBHOM, TPAHCIIOPTHOM W MPOU3BOJICTBEHHOW HMH(PACTPYKTYPHI,
TPAHCIIOPTHBIX CPEACTB U OKA3bIBAEMBIX YCIIYT, OLICHKH YPOBHS MX JIOCTYITHOCTH,
YTBEPKJIEHHbIMU nocTaHoBIeHHEM CoBeta MunuctpoB Pecrtyonuku benapych ot
21.11.2022 Ne 796 «O06 obecrneueHWH IOCTYITHOM CpeIbl IS WHBAIHIOBY,
CUTyallMOHHAsl IIOMOIIb — 3TO COIPOBOXKJICHUE HHBAIUAOB, HE HMEIOIIUX
BO3MOKHOCTH CAMOCTOSTEIILHOIO MEPEIBUKEHUS 1 OPUEHTUPOBAHUS, U OKA3aHUE



UM TIOMOIIM TPU HAXOXKJICHUM Ha OOBEKTaX, HCIOJIb30BAHUU TPAHCIIOPTHBIX
CPEIICTB B IICIIAX IPEOJIOJICHUS OaphepoB, MEMIAIOIMINX JOCTYIY K OOBEKTaM H
MOJTYYEHHUIO YCITYT, OKa3bIBAEMbIX HACEJICHHUIO, HApaBHE C APYTUMHU JIUIAMHU.

OxazaHue  CUTYallMOHHOM  TOMOIIM  OCYIIECTBIICTCS  PaOOTHHKAMU
YUPEKIICHUSI 00pa30BaHMs], OKA3bIBAIOIIMX YCIyTM HACEICHWIO, WHBAMIAM, He
UMEIOIIMM BO3MOKHOCTH CaMOCTOSTEILHOTO TEPEIBIKCHUSI M1 OPUEHTHUPOBAHMS,
HE3aBHUCHUMO OT 00eCIIeUeHHUs JOCTYITHOCTH OOBEKTA.

OkazaHue CHUTYaIlMOHHOM MOMOIIM OOECIeUYNBACTCS TOCIE MOTy4YeHUs
coryiacus MHBaJIMIA.

[Tpu oka3aHMY CUTYAIIMOHHOM MTOMOIIM 00ECTICYMBAIOTCSI:

YTOUHEHHE Y MHBAIH 1A XapakTepa U 00beMa HEOOXOAMMOM CUTYaIIMOHHOM
ITIOMOIIIH IT0 BO3MOKHOCTH IO ITOCEIICHHS 00BEKTa;

YTOYHEHHUE XapakTepa U 00beMa HEOOXOIMMON CHUTYaIlMOHHOW TOMOIIH,
MopsAJIKa €€ OKa3aHWs HEMOCPEACTBEHHO WHBAIMIY IMPU TMOCEIICHUU OOBEKTa;
WCIIOJIb30BaHME Ay INOACCKPHIIIINH;

WCIOJIb30BAaHUE ACCUCTUBHBIX YCTPOUCTB U TEXHOJIOTUH, BKIKOYAsk KOCTHLIH,
XOJIYHKH, KpeCa-KOISCKH, MPUCIOCOOJICHUS JJII OCYILISCTBICHHUS CAHUTAPHO-
TUTUEHUYECKUX MTPOLICAYP, KaTaIKU U MHbIE aCCUCTHUBHBIE YCTPOMUCTRA,;

oOpalleHre HeTTOCPEICTBEHHO K MHBAIHTY.

OBIIUE OTUYECKHUE HOPMBI U ITPABUJIA ITPU OBLIIEHUUA C
JJIOAbMHA C UHBAJIMJHOCTBIO

[Ipy  B3auMOJEHCTBMM C HUHBaIUJAMU  JOJDKHBI  COOJIOATHCS
001IenIpU3HAHHBIC HPaBCTBEHHO-IIPABOBBIC MIPUHIUIIBI OOILIeHUS:
YBAXKUTEIIBHOCTh, TYMAHHOCTb, BEXKJIMBOCTb, HEpPA3rJIAlICHUEC MEIULMUHCKOU
TallHbl, KOH(UICHIIMAIBHOCTh, HEBMEUIATEILCTBO B CQepy ITUYHON >KHU3HU
rpakJaHWHA, Tpeo0aJaHue UHIUBUIYaTbHOTO TOJIX0/1a K YETIOBEKY.

[Ipu pasroBope ¢ MHBAIUIOM OOpaIlaThCsi HEMOCPEACTBEHHO K HEMY, a
HE K CONPOBOXAAIOMIEMY WIM TEPEBOAYUKY KECTOBOTO #A3bIKa, KOTOPHIC
MPUCYTCTBYIOT IIPU Pa3roBOpE.

[Ipn 3HaKOMCTBE C YEITOBEKOM C MHBAIMJAHOCTBIO, BIIOJIHE €CTECTBEHHO
MOXKAaTh €My PYKY: Ja)Xe T€, KOMY TPYJIHO ABUTaTh PYKOW WA KTO MOJIb3YETCS
IIPOTE30M, BIIOJIHE MOTYT IIOXAaThb PYKy — IIPaBYK WJIA JIEBYHO, YTO BIIOJIHE
JOITyCTUMO.

[Ipu BcTpedye € YETOBEKOM C HApYUICHUSIMU 3pEHUs 0053aTelIbHO
MPECTABISIOTCS BCe MpUCYTCTBYyromue. Eciu oOmiast 6eceqa B rpymme, He
3a0bIBaTh MOSACHSThH, K KOMY B JJAHHBI MOMEHT OOpaIatoTCS.

B cnyuae npeasioxeHust TOMOIIY HEOOXOIUMO OXKHIATh MOKa €€ MPUMYT,
a 3aTeM IMOUHTEPECOBATHCS, YTO U KaK JICNaTh.



K pebenky momyctumo oOpaiiarbcs 1o UMEHHU, K B3pOCIOMY — 10 UMEHHU
U OTYECTBY, TOBOPUTH C HYEJIOBEKOM C HHBAIMIHOCTHIO HYXHO OOBIYHBIM
TOJIOCOM U SI3BIKOM (TOJBKO B Clydae OOIIEHHUS CO CIa0OCTBIIIAIINM, MOKHO
YBEIIMYUTh TPOMKOCTbh, & C UHBAIUAOM C HAPYLIEHUSIMH YMCTBEHHOTO Pa3BUTHUS
— IeperTH Ha OOIlIeHUe Ha SICHOM si3bike). OOpalarbest K HUIM 10 UMEHHU U Ha
ThI, TOJILKO B CITy4ae 3HAKOMCTBA.

[Ipu pasroBope C 4eIOBEKOM, UCIBITHIBAIOIIMM TPYJIHOCTU B OOIICHUU,
CIylIaTh €ro BHUMAaTelbHO. HeoO0X0quMo ObITh TEpHEeNIUBbIM, HE TTONPABIIATD,
HE nepeOuBaTh €ro U He JOrOBApUBATH 3a HETO.

N36erath KOHPIUKTHBIX CUTyaruii. BHUMaTenpHO CIyIiaTh 4eJoBeKa C
WHBAJIMHOCTBI0O M CTapaThCs CIBIIIATh €ro. PerymupoBaTh COOCTBEHHBIE
SMOLMM, BO3HUKAIOIIME B  Mpouecce  B3aumoneuncTBus.  CrapaTbes
IIMBWJIM30BAHO IMPOTHUBOCTOSITh MaHUMYJUpOBaHUIO. OO0ecrneunBaTh BBICOKYIO
KYJbTYPY U 3TUKY B3aUMOOTHOIIECHUM.

OCHOBHBIE KATEI'OPUU UHBAJIMIOB, HY KJIAIOHINXCA
B CUTYALITUOHHOH MOMOIIH

C yueroM WMEIOLIMXCS HapyIIeHUNH QYHKIUNA oOpraHu3Ma, JHI C
WHBAJIMTHOCTHIO MOYKHO OOBEUHUTD B TPYIIIIbIL:

-JIAIA C HAPYIICHUSIMH (DYHKITUN OMTOPHO-/IBUTATEILHOTO armapara;

-JIUIIA C HAPYIICHUSIMU 3PEHUS;

-JIMLA ¢ HApPYILICHUEM CIIyXa;

-IMIa ¢ OrpaHM4YeHMSIMH B OOIIEHMH M KOHTpOJIe 32 CBOUM
NoBeJeHueM;

-IAlla €  KOTHUTHUBHBIMU  (MHTEJUIEKTYaJbHBIMH, YMCTBEHHBIMU)
HapYILICHUSIMU;

-JIALA C TSKEIBIMA HAPYIICHUSIMU PEYH.

Jluma ¢ JBUrareJbHbIMM HApPYHWIEHWSIMM — JIMIAa, HWMEIOIIUE
3a00JIeBaHUs OMOPHO-JIBUTATEILHOTO arnmapara W (WIM) HEPBHOM CHUCTEMBI,
COMPOBOXKAAIOLIUECS HapyIICHUIMU CTATOAMHAMHYECKUX byHKIUH
(mBUTATENBbHBIX (PYHKIWNA TOJIOBBI, TYJOBHUINA, KOHEYHOCTEH, CTaTHKH,
KOOpAWMHALMKM JBMXKEHUW M JIp.) U TEPEABUralONIMecs C HCIOJIb30BaHUEM
Kpeca-KOJSICKA, C TOMOIIBI0 CIEHUATBHBIX MPUCIIOCOONEHUN sl XOAbObI
(KOCTBITM, TPOCTU PA3IUYHON CIIONKHOCTH), a TaKke O€3 HUCIOJIb30BaHUS
ACCHUCTHUBHBIX YCTPOWCTB U MIPUCIIOCOOJICHUT;

Jluna ¢ HapymieHUsIMH 3peHHMsl OTHOCSTCS K JIMI[AM C CEHCOPHBIMU
HapymieHussMu. K 3Toil kaTeropuu TpakaaH OTHOCSTCS JIMIA, HUMEIOIINUE
pa3JIMUYHbIE COUYETAHUSI CEHCOPHBIX HApPYILICHWI: TMOJTHOE HapYIICHUE 3PEHUS
(abcomoTHas 178105 MPAaKTAYECKAS cienoTa), MIEpEIBUTAOIIUECS
MPEUMYIIECTBEHHO C TMOMOIIBIO TPOCTH, COOAKU-TIOBOMBIPS, YEIOBEKa-
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MOBOJBIPSI UJIM aCCUCTEHTA; YaCTUYHOE HapylleHuEe 3peHus (craboBUJICHUE),
NEPEBUTAIOIIMECS U OPUECHTUPYIOIIUECS, KaK IPABUIIO0, CAMOCTOSITENBHO;

Jluma ¢ HapylmieHHMeM cJyXa OTHOCATCS K JHUIAM C CEHCOPHBIMH
HapyueHusMu. K 3Tolt kaTeropuu rpakjjaH OTHOCSATCS TaKXKe JIHUIA, UMEIOIIUE
pa3iinyHble COYETAHMsI CEHCOPHBIX HAPYIICHUM: MOJIHOE OTCYTCTBUE CIyXa C
HapyIICHUEM pEeuHd, YaCTUYHOE HapYIICHUE CIyXa, COXPAHUBIIHE PE€Yb B TOU
WM UHOM CTENEHU; PA3IMYHbIE COYETAHUSI CEHCOPHBIX HAPYIICHUN U PEUEBBIX
HapyLICHU;

Jiua ¢ KOrHUTHUBHBIMHM (MHTE/IEKTYAJbHbIMH, YMCTBEHHBIMH)
HAPYUWIEHUSIMH — 3TO JIMI[A, WMEIOIIUE HAPYIICHUS WHTEJUIEKTA, BBICIINX
NCUXWYECKUX TMPOUECCOB (MBIIUICHUS, MMAaMSTH, BOCHPUATHS, BHUMAaHHS),
UCIIBITHIBAIONIME TPYIHOCTH B OPUEHTAIMU HAa OOBEKTE, BBIPAKEHUU CBOUX
noTpeOHOCTEHN, BepOabHON KOMMYHMKAIIMHM, MMOHUMAHUU OOJIBIINX OO0OBEMOB
uH(popMaIuu, BKJItOUYast YCIOBUS U TIOPSIIOK MTPEAOCTaBICHUS YCIIYT;

Jluma ¢ TAXKeJNbIMH HAPYHIEHUSIMM PedH — 3TO JIMIA, UMEIOIINe
HapylICHUsT MUCbMEHHOM W YCTHOW peuM, MPOSIBISIONIMECS B pacrajie yxke
CJIOKUBIIEHCS KakK IHUCbMEHHOM, TaK M YCTHOM pe€4Yd,  PacCTpOMCTBAX
roJIocoo0pa3oBaHusl, APTUKYJIAINH, 3BYKOIIPOU3HOIICHUS, TEMIIA U TJIABHOCTU
peuu, JICKCUYECKUX U IPaMMaTUYECKUX HAPYILICHUSX, TPYAHOCTSIX MOCTPOCHHUS
CBS3HOTO BBICKA3bIBaHUS, HEAOCTATOYHOCTH (POHEMATHYECKOTO BOCHPUSITHS,
crienuueckux aedeKTax muchbMa U YTCHUS.

Jluma c¢ orpaHnyeHMsiMH B OOIIeHMM W KOHTPOJIe 3a CBOUM
NMOBEeJAeHNEeM — 3TO JIUIA C PaCCTPOUCTBAMU ayTHCTUUYECKOTO CIEKTpA.

CUTYALMOHHAS IOMOIIb UTHBAJIUJIAM PA3JIMUHBIX
KATEIOPUM

4.1.Cumyauyuonnasa nomowib UHEAIUOAM C HAPYUIEHUAMU DYHKUUIL
ONOPHO-06U2amMeNbHO20 annapama (UHEAIUO nepedsuzaemcs Ha KoJACKe, C
HOMOWBIO CREUUATbHBIX NPUCNOCOOIEHUIL 0714 X00b0bL (KOCMmbLIU, MPOCMU
PA3UYHOIL C/I0)CHOCIU)).

Ocnoenble nompeodHocmu Uy ¢ 08U2AMETbHOIMU HAPYUMEHUAMU:
MOMOIIb ITPU BXOJE B 3/IaHUE U BBIXOJE U3 3aHU,

MOMOIIb ITPU MEPEABHKEHUU 110 3IAHUIO,
MOMOIIIb NPU COCTaBJICHUU MUCbMEHHBIX OOpalieHui (JOKYMEHTOB),
MIOMOIILIb ITPU CaMOOOCITy>KUBAHHUU.

OmeemcmeenHblil 3a OP2AHU3AYUIO OKA3AHUA CUMYAUUOHHOU ROMOUU
UHGAIUOAM C HAPYUIEHUAMU QYHKYUIL ONOPHO-08U2AMETbHO20 annapama:
BBIXOJIUT Ha YJIUILY;

Y3HAET 1EIb MOCEIICHHUS;
YTOUYHSIET B KAKOW MOMOIIH HYKJIa€TCs TPaXK/IaHHH;



OKa3bIBa€T MOMOIIb IPU BXO/JIE B 3JJaHUE, OTKPHIBAET BXOJAHBIC IBEPH;
coOoOIllaeT PYKOBOJCTBY O TOCENIEHUHU YUpeXKICHUs O0Opa3OBaHUS
IpaXJIaHUHOM C OTPaHUYCHUEM MEPEABHIKCHHUS;

IpU  PpACTOJIOKEHUM KaOumHeTa Ha 2 JTaxe | Bbllle HHQOpMHUpPYET
PYKOBOJIUTEIIS (CTIEIMAIMCTa) O HEOOXOIMMOCTH BhIXO/Ia Ha 1 ATax 31aHus;
MIOMOTaET 3aMOJHUTh HEOOXOIUMBIE IOKYMEHTHI;

OKa3bIBAa€T IMOMOIIb MPHU MOCEHICHUU TyasjeTa J0 BXOJHON JBEpPU B TyaJer,
OTKPBIBAET U 3aKPHIBAECT JBEPb;

OKa3bIBaCT MOMOIITH TP BBIXOC U3 3/IaHUsI YUPEIKICHUsS] 00pa30BaHMUs;

Ilpu obwenuu c¢ AWOLMU, UCRBIMBIBAIOWUMU MPYOHOCHU NPU
nepeosusceHuu HeoOX00UMO HOMHUMD:

JIroboe MHAMBHIYATbHOE TEXHUYECKOE CPEJCTBO peadbmiInTaIuu (TpOCTH,
KOCTBLIIM, XOJYHKH, KPECIO-KOJISICKA U T.J.) — 3TO COOCTBEHHOCTb W AJIEMEHT
JUYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HY>KHO OpaTh 3TH CPEJCTBA, IEPEMEIATh
UX W T.OI., HE IMOJy4YMB Ha TO pa3pelieHUss CO CTOPOHBI YEJIIOBEKa C
WHBAJIUJHOCTBIO.

HeoOxomumMo Bcerga copammBaTh, HY)KHA JIM TIOMOIbL, TPEXKIEC YeM
okasaTh ee. Ecnu mpennokeHue o MOMOIIM MPUHATO, HEOOXOIUMO CIIPOCHUTH,
YTO HYXHO JIeJIaTh, U 3aT€M YETKO CJIEA0BATh HHCTPYKIIUSIM.

Ecnu momyueHo paspellieHHe TEpeABUraTh KOJISICKY, HEO0O0XOJIUMO
CHauaja KaTuth ee MeaieHHo. Koimsicka ObIcTpo HaOupaeT CKOpPOCTh, H
HEOXUJAHHBIA TOJMYOK MOXKET MNPUBECTH K moTepe paBHoBecus. Henb3s
00JI0KaYMBaThCSl HA HEE, MOJITAIKUBATH HOTAMU 0€3 pa3pelieHusl.

HeoOxonumo Bcerja yOexnaTbecsi B JIOCTYIIHOCTH  MECT, KyJa
3aIIAaHUPOBAHO TIOCEIICHHWE, y3HaBaTh, KAaKU€ MOTYT BO3HHMKHYThH MPOOJIEMBI
WU Oapbhephl M KaK X MOYKHO YCTPAHHTh.

Ecnu cymecTByoT apXuTeKTypHbIe Oaphephl (HapuMmep, JECTHUIIA WU
Ooprop), cieayeT MpeaynpeanuTh O HUX, YTOOBI YEJIOBEK MMEI BO3MOXKHOCTH
3apaHee CIJIaHUPOBATh CBOM MapuIpyT.

Ecnu  BO3MOXHO, clienyeT paclojoXUThCS TaK, 4YTOObI  JIUIA
oOmaronuxcsa (B TOM YHCIIE€ YEIOBEKAa Ha KOJISICKE) OKa3aluCh Ha OJIHOM
YPOBHE, HAlpUMeEp, CECTh PSJOM Ha CTYJ, YTOOBI YEJIIOBEKY Ha KOJSICKE HE
MPUIILIOCH 3aMPOKHUABIBATh TOJIOBY (3TO HEYIOOHO, M MPU HEKOTOPHIX BHJIIAX
HapyIIEHUH HEBO3MOKHO).

[Ipy BBIMOJIHEHUN OOBIYHBIX JCUCTBUN MO CaMOOOCIYKUBAHUIO, JIFOJU C
HapylmeHUsIMH (YHKIIMA BEPXHUX KOHEUHOCTEM, KaK IPaBWJIO, HUCMOJb3YIOT
UMEIOIIMECS] BO3MOXKHOCTH BEPXHUX KOHEUHOCTEH JIMOO UX KYyJIbTEH, MPOTE30B,
a TAKXK€ MOJIb3YIOTCS CIICIMATbHBIMU TEXHUUECKUMHU CPEICTBAMU, HACAJKaMH U
np.; MPA OTCYTCTBHHM PYK WIM 3HAYUTEIBHO BBIPAKCHHOM HAPYIICHUH WX
GbyHKIMIA HEPEeIKO MPUCITOCAOIUBAIOTCS BBIMOIHATH OOBIYHBIC NJII BEPXHUX
KOHEYHOCTeH (PYHKIIMM HIDKHUMH KOHEYHOCTSAMH, PTOM. Baxno mipu



B3aMMO/JICUCTBUUA C YEJIOBEKOM C WHBAIMUJHOCTHIO B TAaKUX CIIy4yasX, HE
CMYyLIAsACh, BOCHPUHUMATh 3TH JIEUCTBUS KaK €CTECTBEHHBIE. 3I0POBAsCh,
3HAKOMSCh C YEJOBEKOM C MOPAXKEHUEM BEPXHUX KOHEUHOCTEU MPUEMIIEMO
M0KaTh PYKY, BOCIIOJIb30BABIIUCh €TI0 COXPAaHHOW PYKOU (MpaBOM WJIH JIEBOM)
A1M00 NEHCTBYIOIIUM MPOTE30M.
4.2. Cumyayuonnaa nomouwib UHEAIUOAM C HAPYUIEHUAMU 3PDEHUS
OcnogHnble nompeodHoCmU TUY, C HAPYUWIEHUAMU 3PDEHUA:
MOMOII[b TTPU BXOJE B 3/IaHUE U BBIXOJIC U3 31aHU,
MOMOIIb ITPU OPUEHTALIMY BHYTPH 3/1aHUS,
MIOMOIIIb MPY COCTaBJICHUU MTUCbMEHHBIX OOpaIieHui (I0KyMEHTOB),
MIOMOIIIb NPU CaMOOOCTy >KHUBaHHUU.
OmeemcmeenHblil 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU NOMOUWU
UHBAIUOAM C HAPYUEHUAMU 3PEHUSL:
BCTPEUAET MOCETUTES B COJTHIIE3AIUTHBIX OUKaX U C OEJION TPOCTHIO HA YJIUIIE
(Ha BXOJIE B 3/1aHUE);
y3HaeT LeJb NOCEIICHMUS;
npejiaraeT moMoIllb;
€CJIM TTOCETUTEIb COIJIAIIAeTCs Ha OKa3aHUE MTOMOIIH, TO OTKPHIBAET BXOHBIE
IBEpHU;
IIOMOTAE€T BOMTHU B 3JJaHHUE;
€CIM TOoJy4yaTedb YCIyr MpeABApUTENbHO 3aluCaH, COMPOBOXKAAECT [0
kaOuHeTa,
NPEUIOKUB TPAXKIAHUHY C HAPYUICHUSIMU 3PEHUSI B3SITbCS  3a JIOKOTh WIIH
npeaIieybe, He 3a0bIB TOMHTEPECOBATHCS, C KAKOW CTOPOHBI €MY JIYUIIE UATH;
npu oOpaiieHuu O0€3 3amucH, COOOMIAaeT CHEHHAINCTY O IOoJydarelie
yCJIYT; COMPOBOXKAACT B KaOWHET ISl PEIlICHUs BOTIPOCa;
0 HEOOXOAMMOCTH OKa3bIBa€T MOMOIIb NPH OPUEHTAIMH B KaOWHETE; PU
HEOOXOAMMOCTH  KOHCYJbTallMM  JIPYrOro  CHEIUaIMCTa  COMPOBOXKIAET
noJydyartesis yCiIyr B MEpe/BIKECHUHU 10 KaOMHeTaM, mpeajiaras rpakxJaHuHy ¢
HapYyIICHUSMHU 3PEHUS B3SITh €0 3a PYKY IMOBBIIIE JIOKTS JJI TOTO, YTOOBI BO
BpeMsl JIBIKCHUS TPAXKIAHUH C HAPYIICHUSMU 3peHUS ObUT Ha MoJjiara mno3aaiu
HErO;
Py HEOOXOJUMOCTH 3HAKOMHUT CO BCEMHU HAAMUCSAMU B OpPTaHHU3AllUU, B TOM
gucie OOBSCHAECT O HAJWYUHU HAAMHUCEH, BBITIOJHEHHBIX pPelbe(pHO-TOYCUHBIM
mpudToM bpaitns;
IpeNoCTaBIgeT HH(POpPMALUIO TpaXJAaHUHY C HapyUIEHUSMH 3pEHHS B
JOCTYITHOM 1151 HEro opme;
pU HEOOXOJAMMOCTH OKa3bIBAE€T MOMOIIb MPU MOCEIIEHUU TyalleTa A0 BXOJIHOU
JIBEpU B TYaJIET;
B KAOMHETE OKa3bIBAET MOMOIIb B OPUEHTALINH;
MIOMOTaET 3aMOJHUTh HEOOXOIUMBIE TOKYMEHTHI;



COTIPOBOXIACT TpaXJaHWHA C HAPYIICHHEM 3PEHHUS K BBIXOAY; OKa3bIBAeT
TIOMOIIIb NP BBIXOJIE U3 3AaHUS.

Ilpu ob6wenuu c 11006Mu ¢ HAPYUIEHUAMU 3PEHUA C/1e0Yem NOMHUMDb:

O HeoO6xoauMOoCTH 0003HAUYUTH (HaKT OOpalleHUs K HEe3pSIUeMY YEJIOBEKY,
HampuMep, MpPOCTO JOTPOHYBIIKUCH A0 €ro mieda v (Wiv) Ha3BaB ero (eciu
W3BECTHO MM M OTYECTBO), a TAKXKE MIPEIOKUTH CBOIO TIOMOIIIb.

[Tomoiias k HeE3psiueMy 4YEJIOBEKY, HYXKHO 00s3aTeIbHO Ha3BaTh ceOsl U
IIPEACTaBUTh JAPYTUX COOECETHUKOB, a TaKKE€ OCTAIBHBIX MPUCYTCTBYIOIINX
(mpu HEOOXOJUMOCTH, YTOYHUTH HE TOJHKO HWMEHa, HO U JOJKHOCTH,
HaMepeHus, 1enn oOpamenus). [Ipu kemaHum MoXkaTh PyKy, HEOOXOIUMO
ckazatb 00 »ToM. Eciu HeoO0XoauMoO 3aBepIIUTh pPasroBOp, OTOUTH OT
HEBUJIAIIETO YEJIOBEKA, HYKHO MPEIYNPEIUTh €ro 00 3TOM.

[Ipy BO3HMKHOBEHHWH MPOOJEMBI B OKAa3aHUU TIOMOIIHM HEBHISAIICMY
YeJIOBEKY, CTOUT CIPOCHTH €ro O XapaKTepe IOMOINM W, HE CMYIIAsCh,
MOTIPOCUTh TOJICKa3aTh, KaK €€ OKa3aTh, JUOO MPUTIACUTh KOMIIETCHTHOTO
COTpYAHUKA ISl OKA3aHUS TaKOH TTOMOIIIH.

Ecnm He3psumii 4enoBeK BBIPAa3ui TOTOBHOCTh MPHUHITH TOMOINb U
HY)KJIaeTcs B  COINPOBOXICHHUM, HYXKHO  TMPEIIOKUTH €My  B3STh
COMPOBOXKAAIONIETO 32 PYKY (HAmpUMep, COTHYB PYKY B JIOKTE, IPEAJIOXKHUThH
UHBAJIMY JIepKaThCs 32 HEE BBIIIE JIOKTS, 3a MPEIIeYbe U JBUTATHCI UYyTh
11033711 COMPOBOKIAIOIIETo (TIpearnmoYTuTeNbHO). [Ipy BCcTpeue mpeacTaBUTHCS
nepBbIM. [IpencTaBiss yenoBeka ¢ HapylmIeHHeM 3peHusl (WU 3pCHHS U CITyXa)
YeJIOBEKy 0€3 YKa3aHHBIX HapYyIICHWH, U HA00OpOT, CIEAyeT COPUEHTHPOBATH
€ro B CTOPOHY coOeceTHUKa, Ha3BaTh CeOs M IPYTHUX.

[Ipemyaras momoiik, BCTaTh ¢ MPOTHUBOIOJIOKHOW CTOPOHBI OT PYKH C
TPOCTHIO U AaTh BO3MOKHOCTH HE3PSYEMY UETIOBEKY B35Th Bac MO PYKY.

[Ipenyaras He3psyeMy 4YEJIOBEKY CECTh, HE HYXKHO yCa)XMBaThb €ro, a
HalpaBUTh PYKy Ha CHOMHKY CTyJla WM TNOAJOKOTHUK. He BoauTh 10
MIOBEPXHOCTH €r0 PYKOH, a JaTh BO3MOKHOCTH CBOOOJHO IOTPOTaTh MPEAMET.
Ecnmm Bac mompocuiy momModb B3STh KaKOW-TO MPEAMET, HE CIAEAYeT TAHYTh
KHCTh YeJIOBEKa C HAPYIICHUSMHU 3PCHHS K MPEAMETY U OpaTh €ro PyKOH 3TOT
peaMeT.

OcymiecTBiisisi TOMOIIIb, CIEAYET HAMPABIISAThH YeJIOBEKa, HE CTUCKUBAS €T0
PYKY, HITU B OOBIYHOM TEMIIE, HE XBaTaTh YeJIOBEKAa C HAPYIICHUEM 3pEHUS U
HE «TAIllUTh) €ro 3a COOO0M.

Cnenyer omnwucaTh KpaTko, rie Bbl Haxomutech. [Ipemynpexnats o
MPETSATCTBUSX: CTYIICHSX, JIyXKax, ssMaX, HU3KUX MIPUTOJIOKAX, TPyOax | T.II.

He ocraBnsaTe 4YejgoBeka ¢ HApyIICHHEM 3pEHHUS B  OTKPBITOM
npocTpaHcTBe, He mpeaynpeaus. [lpu yxome HEOOXOIMMO MPUBECTH €ro K
opueHTHpY (HampuMmep, K MECTy OXKHJIaHWs), T/Ie OH OyJeT 4yBCTBOBAThH CEOs
OoJee 3auIEHHO U YBEPEHHO.



He crnemyer mepemeniate mMeO€nb, JOKYMEHTbl M JIpyrue OOBEKTHI, HE
npeaynpeanuB 00 3TOM, HE OCTABIISITh ABEPH MOTYyOTKPHITHIMHU.

[Ipy HEOOXOAMMOCTH TPOYECTh YTO-TMOO HE3PSYEMY UEIOBEKY,
TOBOPUTH HEOOXOIMMO HOPMAJILHBIM T'OJIOCOM M HE MPOIMYCKaTh UHPOPMAIIHIO.

Ecau 3T0 BaXHBIN JOKYMEHT, HE HYHO ISl yO€IUTETbHOCTH JaBaTh €TI0
notporatb. [Ipy 3ToM He 3aMeHsiiTe yTeHHe nepeckazoM. Korma He3psuwnii
YEJIOBEK JOJDKEH MOANUCaTh JOKYMEHT, NPOYUTAUTE €ro o00sA3aTesbHO.
NHBanmMIHOCTP HE OCBOOOXKJAET CJENOro 4YeJOBEKa OT OTBETCTBEHHOCTH,
00YCIIOBJIEGHHOW JIOKYMEHTOM.

Bcerna nHeoOxomuMo oOpamarbCcsi HEMOCPEACTBEHHO K HE3pIueMy
YEJIOBEKY, a HE K €ro 3psSYeMy KOMIIaHbOHY.

Korpga nmpoucxoaut oOlieHHe C TPYIINONW HE3PSAYUX JIIOJICH, HE CIeayeT
3a0bIBaTh KaXIblil pa3 Ha3blBaTh TOTO, K KOMY oOpamiaerech, Ju0o
MPUTPAruBaTHCS K HUM.

N30eraiite pacliblBYaThIX OMNPENENCHUA M HMHCTPYKIUH, KOTOpbIE
OOBIYHO COITPOBOKIAIOTCS )KECTAMMU.

[Ipu nepemenieHur HyKHO IPEAYIPEAUTh COOECETHUKA.

[Ipu o6mieHNU BIIOJIHE HOPMAJIBHO YIIOTPEOISATH CIOBO «CMOTpETh». Jliis
HE3PSIYETO YEIOBEKA 3TO 03HAYAET «BUJIETh pyKaMU», OCS3aTh.

[Ipu crycke wiM mojabeMe MO CTyNEHbKaM HEO0XOJWMO IepeMeniaTh
HE3PSYETo MEePIeHANKYIISIPHO K HUM, NEPE/IBUTAsICh, HE JICJIaTh PHIBKOB, PE3KUX
JIBUDKCHUM.

4.3 Cumyayuonnas nomouib UHEATUOAM C HAPDYUIEHUEM CIyXa

Ocnogenbvle nompeodHoCmuU Uy, C HAPYUIEHUEM CTIYXaA:

MIOMOIIIb NPY BXOJIE B 37JaHUE U BBIXOIE U3 3AaHUs (TIPU HEOOXOTUMOCTH),
OMOIIb ITPY OPUEHTALNH BHYTPH 3/1aHUS,
MIOMOIIIb MPU COCTaBJICHUU MUCbMEHHBIX OOpaIieHui (JOKYMEHTOB).

JIns nui ¢ HapyLIEHHEM CIyXa CHTYallMOHHAs MOMOIIb 3aKIFOYAETCS B
NOMOILIA  CYpJAOINEPEBOJUYMKA WM CHEUUaIUCTa, OOYYEHHOr0 OCHOBam
KECTOBOU peuu, P OOIIEHUU U COMIPOBOXKICHUU IpakJaHUHA 10 TEPPUTOPUU
U 3[JaHUIO0 YUPEKICHHUS.

YuuteiBass OTCYTCTBHE CYpJIONEPEBOJYMKA W TPHU YCIOBHH, YTO
CYpJIONIEPEBOIUUK HE COMPOBOXKAAET JIMIO C HAPYLICHUEM CIIyXa, COTPYIHUKH
NPEAOCTABIAIOT  HMHPOPMAIMIO  TpaXJaHWHY C  HapylIEHHEeM  Ciyxa
MUCbMEHHBIM CIIOCOOOM.

OmeemcmeeHnHblil 3a OP2AHU3AYUIO OKA3AHUA CUMYAUUOHHOU HOMOWU
UHBAIUOAM C HAPYUIEHUEM CIYXA:

VYBHIEB OCETUTENS C HAPYIICHUEM ClIyXa, U3bSICHAIOIIETOCS C MTOMOIIbIO
KECTOBOTO S13bIKA, M UCIBITHIBAIOIIEIO TPYAHOCTH MIPU BXOJE B 3/1aHUE:
YTOUYHSET B IOCTYITHOM JIJIS JIWIIA C HApYIICHUEM ciiyxa (opme, B KaKou
MOMOIIY OH HY>K/IA€TCS U LIEJb MOCEIICHUS;



c000I11aeT pYKOBOJICTBY O MOCEIICHUU KIIMEHTA C HAPYIIIEHUEM CIIyXa;

€CJIM MOJyYaTelb YCIyT MPEeABAPUTEIIHHO 3aITUCaH, COMPOBOXKIACT 10 KaOMHETa
PYKOBOJIUTENS (CHEUATUCTA);

MPEAOCTABIAECT HEOOXOMUMYI0 HMHGOPMALUIO TPaXJAaHUHY C HapyIIeHHUEM
CiyXa B JIOCTYITHOM JiJig HETO (hopMe;

IPU HEOOXOIUMOCTH 3HAKOMUT CO BCEMU HAJMUCSMH B OpTraHU3aIINH;
3HAKOMUT C MUCbMEHHON MH(pOpMaIEl O TPOBOJUMBIX B YUPEIKICHUU
00pa3zoBaHUs;

pu oOpaIeHnu 0e3 3aIiCH, COOOIAeT PYKOBOIUTEIIO (CIICIIUATINCTaM) O
noJiyJaTesie yCiIyT, COMPOBOXKIAET B KAOMHET JJIS PEIICHUs BOIIPOCaA;
OKa3bIBA€T IMOMOILb B 3aII0JHEHUH TOKYMEHTOB;

110 OKOHYAHUWH TOCEIICHUS yIIpaBieHus] 00pa30BaHUsI COMPOBOXK/IACT
noJtydatesisi yCayT JI0 BBIX0JIA;

OKa3bIBAET IMOMOIIb IMPU BHIXOJIE U3 3/IaHHUS.

Ilpu o6wenuu c ruyamu ¢ HapyuieHuem cayxa HeooXxo0UuMo NOMHUMD:

CylecTByeT HECKOJIbKO THUIOB M CTENEeHEW TiyxoThl. HekoTopbie He
CJBIIIAT WM HE BOCIPUHUMAIOT YCTHYIO p€U4b U MOTYT Pa3roBapHUBaTh TOJIBKO
Ha JKECTOBOM f3bIKE. J[pyrue MoryT cibliiaTh, HO BOCIPUHUMAIOT OTHEJIbHBIC
3ByKH HenpaBuibHO. C HUMHM HYXXHO TOBOPUTh HEMHOI'O TPOMYE W YETYE
00BIYHOTO0, TTOAOMPAsT TIOAXOISAIINN YPOBEHb TPOMKOCTH. HekoTophie yTpaTiiiu
CIIOCOOHOCThH BOCIIPUHUMATH BBHICOKHE YaCTOTHI — pa3roBapuBasi ¢ HUMH, HY>KHO
JIUIIb CHU3UTH BBICOTY ToJioca. C KeM-TO ONTUMAJIEH METO]1 3alUCcOK. Eciu BbI
HE 3HAeTe, Kakoi CIoco0 MpearnovyecTb, MOCTapalTech Y3HATh 3TO Yy CaMOIo
riyxoro. Eciiv BO3HHMKAIOT MNpoOJieMbl B YCTHOM OOIIECHHUM, MPEJIOKUTE
co0eceTHUKY WCIIOb30BaTh APYrol Croco0 — HamucaTh, Hamedaratb. He
ropopute: «JlamHo, 3TO HEBaxHO...». HeoOxomuMocTu HAWTH MECTO, TJIE
BIIMSTHUE TTIOCTOPOHHUX IIIYMOB WJIM Pa3roBOPOB JAPYTHUX JIFOJAEH MUHUMAJIBHO.

UtoObl TIIyX0Ml WM clIaboChbIIanuili coOeCeIHUK JIydIle TMOHSI,
pasroBapuBas C HUM, CMOTPUTE NPSIMO Ha HETO, YTOOBI OH OJHOBPEMEHHO
BUJIEJT Ballle JIUIO (TyObl) U «CIblian pedyb. ['oBopute sicHo u MeajieHHo. He
HY’)KHO KpH4YaTh 4YTO-TO, OCOOEHHO B yx0. Mcnonb3yiTe BbIpa)K€HUE JUILA,
XKECTbI, TEJOJIBUKEHUS, €CIU XOTUTE MOJYEPKHYTh WIIM MPOSICHUTH CMBICI
ckazaHHoro. [loMHHTE, 4TO HE BCE JIIOJU, KOTOPBIE IJIOXO CIbIIIAT, MOTYT
YUTaTh MO Ty0am, a Te, KTO 3TO YMEET, XOPOIIO MPOYUTHIBAIOT TOJIBKO TPHU M3
JECATH CKa3aHHBIX BaMH CJIOB.

PacnonioxuTbcsi HEOOXOIUMO TaK, KaK yJ00HO YeJIOBEKY C HapyIICHUEM
ciayxa (CoO CTOPOHBI CPEICTBA MHAMBHUIYAJIbHOTO YCHJICHUSI 3ByKa, HAIPOTHUB
UCTOYHUKA CBETA, TaK KaK SPKOE COJIHIIE WJIM TEHb MOTYT ObITh IOMEXaMHU U
T.J.).

YO6enuthcs, 9To cobeceTHNK CMOTPUT Ha Bac.
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OOmasicb, CMOTpPETh B TJiaza coOEceHHKa, TaK JIer4e MPOBOJAUTH
CUUTBHIBAHHE C T'YO0.

JIyisi ipuBJIeYeHUs] BHUMaHUS, HEOOXOJUMO IUUIaBHO MOMaxaTh PYKOW B
moJie 3peHust JIN0O cerka KOCHYThCS €ro Ijieda (He CO CITMHBI).

Bormnpocsl HyHO pOpMyIMpOBaTh TaK, YTOOBI OTBET ObLIT OAHO3HAYHBIM.

[Ipy wuCnoNb30BaHUU JKECTOBOTO S3bIKa WM JAKTWISL O0OpaIarhes
HaIpsIMYIO K COOECETHUKY, a HE K MIEPEBOTUUKY .

Ecnu cymecTByroT TpPyJHOCTH MOpU YCTHOM OOIIECHWUU, MPEIJIOKHUTH
JIpyrou popMar, HapuMep MUCHMEHHYIO PEUb.

4.4. Cumyayuonnana nomouib UHEANUOY C OZPAHUYEHUAMU 6 0OUleHUU
U KOHmpOoJe 3a C60UM NOGEOeHUEM

Omeemcmeennwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOULU
UHGANIUOAM C 0ZDAHUYEHUAMU 6 00UeHUU U KOHMPOIE 34 CBOUM
nogeoenuem:
BCTpEUYaeT UHBAIU/IA;
y3HaeT LeJb NOCEIICHMUS;
COTIPOBOXIAET (OKa3bIBAE€T TIOMOIIb COMPOBOXKIAIONIUM WX JIUIAM TIPU
BO3ZHHKAIOIINX 3aTPYAHEHUSIX) U TIOMOTaeT OPUEHTUPOBATHCA (BXO/1/BBIXO/);
COO0IIAeT PyKOBOJICTBY O MOCEIICHUN KJIMEHTa C OTPAHUYEHUSIMU B O0IIIeHUH
U KOHTPOJIe 32 CBOUM TOBeIeHUEM;
€CIM TOoJy4yaTedb YCIyr MpeABApUTENbHO 3aluCaH, COMPOBOXKAAECT [0
kaOuHeTa;
npu oOpaileHun 0e3 3amucH, COOOMAaeT PYKOBOAUTENIO (CHELHUANINCTaM) O
NoJIy4aTelie yCiayr, COPOBOXKAAET B KAOMHET JUIsl PELLICHUs BOIIPOCA;
OKa3bIBaCT MOMOIIH B 3aMIOJTHEHUU JOKYMEHTOB;
10 OKOHYaHWHU TMOCEIICHUS] OPraHU3alli COMPOBOXK/IAET MOIydaTeNsl yCIyTr A0
BBIXO/Ia;
OKa3bIBaeT MOMOIIb ITPHU BBIXOAE U3 3/1aHMUS.

4.5. Cumyayuonnasa nomouib  uHEANUOY C  KOZHUMUGHBIMU
(unmenneKmyanbHbIMU, YMCHEEHHBIMU HAPYUICHUAMU)

Ocnosnvle nompeonocmu auy c KOZHUMUGHBIMU
(uHmenNeKmyanbHbIMUu, YMCHEEHHBIMU HAPDYUICHUAMU):
MIOMOIIIb NTPY BXOJI€ B 3JJaHUE U BBIXOJIC U3 37aHUS,
MIOMOIIIb IPY OPUEHTAIIMU BHYTPH 37aHUS,
MOMOIIIb NPU COCTaBJICHUU MUCbMEHHBIX OOpalieHui (JOKyMEHTOB).

Omeemcmeennulil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOULU
UHEANIUOAM C UHMEIEKMYATbHIMU (YMCMEEHHBIMU) HAPYUEHUAMU:
YTOUHSIET, B KaKOW IMOMOIIU HYXJACTCS TPaXXKJaHUH C HHTEUICKTYyaJbHBIMU
HAPYIICHUSIMU;
1EJIb MTOCEILCHHUS;
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COTIPOBOXIACT TPAKJAHWHA C WHTEIUICKTyaIbHBIMH HAPYIICHUSIMH JO MeCTa
pacrmoyioXeHuss KaOWMHEeTa W MPEJAO0CTaBIsIeT WHPOPMAIMIO B JOCTYIMHOW s
Hero (GopmMe O TOpsSAKe OKa3aHUus YCIyr U JPYTyK 3alpaiidBaeMylo
rpakJaHUHOM HH(POPMAITHIO;

MIOMOTaET 3aMOJHUTh HEOOXOUMBbIE TOKYMEHTBHI;

Py HEOOXOAMMOCTH OKa3bIBAET TIOMOIIb MPHU MMOCEIIEHNH TyajeTa 0 BXOIHON
JIBEpPH B TyaJleT,

COTIPOBOXIACT TPaXAaHWHA C MHTEIUICKTYIbHBIMUA HAPYIICHUSIMHU K BBIXOIY;
OKa3bIBaCT MOMOIITH TP BBIXOC U3 3/IaHMUS.

Ilpu ob6wenuu c¢ auuyamu, umMeWUMU UHMEIEKMYATbHIMU
HapyweHuamu Heo0Xxo0uUMo NOMHUMD:

O HeoOXOaUMOCTH CMOTPETh B JIMIIO COOECEAHUKY, TOMICPKUBAS
BHU3YyaJIbHBIN KOHTAaKT. BMecTe ¢ TeM He ciieyeT HacTauBaTh Ha TOISepKaHUN
3pUTENLHOIO KOHTAKTA, €CJIM 3TO HE KOM(OPTHO COOECETHUKY .

Cnenyer TpOSIBUTH TEpIICHHWE, TaKT, BHUMATEIbHO OTHOCHUTBCA K
cobeceIHUKY, 00CYX/IaTh BCE€ HEOOXOJMMbIC TEMbI, MPU 3TOM HE CTapaThCs
3aBEJIOMO MPUHUKATh €r0 BO3MOXKHOCTH WJIM €r0 JOCTOMHCTBO, HE TOBOPHUTH
KaKk OBl CBBICOKA, HE TOBOPHUTH PE3KO, AaKE €CIH IJIsi ITOTO HUMEIOTCS
OCHOBaHMUSI.

[Ipu pazroBope B NpUCYTCTBUH YEJIOBEKA C YMCTBEHHBIMU HAPYIICHUSIMU
HE JIONyCKaTh YIIOMHHAHHUS €r0 B TPEThEM JIMIIe, a Tak)Ke TOro, 4TO OH He
MTOHUMAET CMBICIT CKa3aHHOTO MEXIy MHBIMH JIOJbMH (JakKe B CIydasx, KOoraa
npu WX OOIICHWU WCIIONB3YETCS CJOXKHAs JIEKCHKa, NpodheCcCHOHAbHbBIE
TEPMUHBI, ITTUHHBIE (pa3bl, 00pa3HbIE BEIPAKCHUS H T.11.).

Ecnu yenoBek, MMEIOIINI ICUXUYECKUE HAPYIIEHUS, PACCTPOCH, CIeAyeT
CIIOKOMHO CHPOCHUTH €ro, YeM €My TTOMOYb.

Hcnonb30BaTh SACHBIA SI3bIK, BBIp@XaTbCs TOYHO M 1O JIeTy, HE
UCIIOJIb30BaTh JITMHHBIX (Ppa3, CIOBECHBIX IITAMIOB, 0Opa3HBIX BBIPAXKEHUN U
CIIOKHBIX CMBICIIOBBIX 000pOoTOB. [OBOpSs O 3amadax WM IPOEKTE,
paccka3bIBaTh BCE «II0 MIaramy», 1aBaTh COOECETHUKY BO3MOXXHOCTh OCMBICIIUTD
KaX/IbI{ 11ar. beITh TOTOBBIM OBTOPUTH HECKOJIBKO pa3s.

Crnenyer MOMHUTH, YTO JIOJW C HAPYIICHUSMHU YMCTBEHHOTO Pa3BUTHS,
COXpaHUBIIIUE JI€ECTIOCOOHOCTh, BIIpaBE CaMH JeJIaTh OCO3HAHHBIM BBHIOOP:
IPUHUMAThH TTOMOIIb WJIM HET, JaBaTh JIU COTJACHE Ha TMOJyYeHUE KaKOH-In0o
yCIIYTH, NMPUHUMATh WHBIE PEUICHUS, a TaKKe MOAMUCHIBATH HEOOXOJUMBbIC
JIOKYMEHTHI,

HaunHaTe TOBOpHUTH, TOIBKO yOEIHMBIIHCH, YTO COOECETHHMK 3aKOHYHII
CBOIO MBIC/Ib, HE CTECHATHCA TIEPECTPOCUTh, B Cllydae HEJOTIOHMMAaHUS,
MOTIPOCUTh TIPOU3HECTH CIOBO B 0o0Jiee MEUICHHOM TEMIIe, BO3MOXHO, IIO
OyKBam.
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B cinyyae HeXBaTKu BpeMEHHU, W3BUHUBIIIUCH, TOTOBOPUTHCS 00 OOIIEHUH
B JIpyro€ BpeMms.

B pasroBope c 4enoBEKOM, HCHBITHIBAIOIIUM TPYAHOCTH B OOIICHUH,
CIyIIaTh €0 BHUMATEIBHO, OBITh TEPIEIUBBIM, JOXKAATHCS, KOT/Ia YEJIOBEK CaM
3aKOHYUT (Dpa3y, HE MOMPABJISATH €T0 U HE IOTOBApUBATh 3a HETO.

['oBOpUTHL B POBHOM, HETOPOILJIMBOM TEMIIE, UCIIOJIb3Ysl MOHSITHBIE CIIOBA,
MPOU3HOCS MX YETKO W Jiesiast 0ojiee JUIMHHBIE Tay3bl, HHTEPECOBAThCA, BCE JIU
MOHSATHO, YYUTHIBATh MPOJIOIKUTEIBLHOE BpeMs, TpeOyroiiee sl OOIIeHUs C
HEKOTOPBIMHU KaTETOPUSIMU JIIOAEH ¢ HHBAIMIHOCTHIO.

4.6. Cumyauuonnas noMouLb UHBATUOAM C MANHCETBIMU HAPYULEHUAMU
peuu

OcHOGHbIE NOMPEOHOCHU JIUY C MANHCETBIMU HADYUEHUAMU pPeYu:

MOMOIIIL TTPU BXOJE B 3/IaHUE U BBIXOJIC U3 3aHU,

MOMOIIb TIPU OPUEHTALIUKY BHYTPH 3/1aHUS,

MIOMOIIb IIPH COCTABJICHUH IMTUCbMEHHBIX 00paIeHUM (JOKYMEHTOB).

OmeemcmeeHHbLIL 30 OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU ROMOUWLU
UHBATUOAM C MANCETIBIMU HAPYUIEHUAMU PEeYU:

OTBETCTBEHHBIN 3a OpraHU3alMI0 OKa3aHWS CHUTYallMOHHOW ITOMOIIH
COTPYJIHMK ympaBiieHHs (JIF000N Apyroil COTPYAHUK yIpaBlCHHs), TPH
00OpallleHNU K HEMY TIOCETUTENIS ¢ TSHKEJIBIMUA HapYIISHUSIMU PEYH:

YTOUHSIET, B KAKOW IMOMOIIU HYXJIAETCs TPAXKIaHUH C HAPYIICHUEM PEUH;

11eJ1b MOCEIISHMS;

IpU HEOOXOJUMOCTH 3HAKOMHUT CO BCEMH HAJAMUCSAMHU B YIPABJICHUU
00pa3zoBaHUs;

Mpu  HEOOXOJMMOCTH CONPOBOXKIAECT TpaKJaHWHA C  TSOHKEIBIMHU
HapyIICHUSIMH pPEYM JO MECTa pacCIoJOKEHUs KaOWHeTa, IPEAOCTaBIIsSCT
uH(pOpMaITHIO TPAXKIAHUHY C TSDKEIBIMU HAPYIICHUSIMH PEUH B JOCTYITHOM JIJIS
Hero ¢opMe O TOpsAKe OKa3zaHWs YCIyr W JAPYrylo 3alpaliuBacMylo
rpakJIaHUHOM HH(POPMAIIUIO;

-[IOMOTaEeT 3aM0JIHUTh HEOOXOAUMBIE JOKYMEHTHI.

Ilpu ob6wenuu c Juyamu ¢ MANHCETABIMU HAPYUWICHUAMU peydl
Heo0X00UM0O NOMHUMDb:

Henb3s urHopupoBath J10/i€i, KOTOPBIM TPYJIHO TOBOPUTb.

Ecnu y uenoBeka nmpoOaeMbl C peublo, 3TO HE0O0sA3aTEIbHO O03HAYAET, YTO
OH UMEET HapYIICHHS CITyXa.

He cnenyer nepeOuBaTh U MOMPABIATh YEIO0BEKA, KOTOPBIM MCIBITHIBACT
TPpyAHOCTH B peud. HaumHaTh TrOBOPUTH HYXKHO TOJBKO TOT/Ia, KOTJAa OH
3aKOHYMJI CBOKO MBIC]Ib.

He crtouT mbITaThest yCKOPUTH pa3roBop. CrenyeT 3apaHee OTBECTH Ha
pa3roBOp C YEJIOBEKOM C 3aTPpyJHEHHOW peubio Oojbllie BpeMeHU. Eciu
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BPEMEHU HEJIOCTATOYHO, JyYIlle, N3BUHUBIIKCH, JOTOBOPUTHCS 00 OOIIEHUU B
IpYyTOH pas.

Heo6xomumo 3amaBath BOMPOCHI, KOTOpPhIE TPEOYIOT KOPOTKUX OTBETOB
WM KUBKAa.

Ecim He ygnanoch NOHATH COOECEAHMKA, HYXHO TMONPOCUTH €ro
IIPOM3HECTU CJIOBO B 0Ooyiee MEUICHHOM TeMIle, BO3MOXHO, 1o OykBam. He
CTOUT OIacaThCs OTPHUIATEIILHON pEeaKlMM YeNIOBEKa, BEJAb OH 3HAET O CBOUX
npobJiemMax ¢ peublo.

Ecnm 3arpynHeHa ycTHas pedb, HWCHOJIB30BaTh IPYTHE BO3MOXKHOCTHU
nepeaaun wHGOPMAIUU JJIs1 00eCriedeHUs MOHUMAHUS — MUChbMEHHYIO peub,
KECTUKYJISINIO, IEMOHCTPAIHUIO.



